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Critical Incident Policy

Responsibilities

This policy and associated procedures outline RTO approach to managing critical incidents.

This policy and associated procedures meet the requirements of Standard 6 of the National Code of
Practice for Providers of Education and Training to Overseas Students 2018.

Policy statements

Approach to critical incidents
RTO is committed to the health and safety of staff and students. This includes having measures in
place to ensure the safety of staff, students and visitors in the event of a critical incident.

At the time of the critical incident, a critical incident team will be established to manage the critical
incident. The make-up of the team will depend on staff availability at the time of the incident.

Staff will be trained in the management of critical incidents and students will also receive information
about critical incidents management. This will include how to seek assistance for and report a critical
incident.

All staff will receive induction into their role which will include information about health and safety, as
well as critical incidents. Training and updates to information will be provided to staff on a regular
basis.

Post-incident support will be provided to all persons involved in the critical incident.

RTO response to critical incidents will be evaluated following each critical incident. Any improvements
identified will be implemented as required.

All records of critical incidents will be filed.



